Reservation and cancellation
conditions Camping Otztal

Rental accommodation

Rental accommodation all year round
e Deposit: 30—-50% of the travel price
e Cancellation:
o Upto 1 month before arrival: free of charge, minus a processing fee of €80.00

o 30to 7 days before arrival: 70% of the travel price (excluding visitor's tax and final

cleaning) will be charged

o within the last 7 days before arrival: 100% of the travel price (excluding visitor's

tax & final cleaning) will be charged

¢ Early departure: the entire booked period (excluding visitor's tax) will be charged.

¢ Inthe event of cancellation, the lodge may be re-let without compensation

e Reservations for a specific lodge are not possible, but we will do our best to take your wishes into
account when making the allocation. Please note that the lodge number may change at short notice.
No notification will be given. There is no guarantee or entitlement to a specific lodge. However, the
category you have booked is guaranteed in all cases.

e The lodges will be held until 8 p.m. If you arrive later, please let us know so that we can
continue to hold the lodge for you. If we do not receive any notification by then, the lodge

may be re-let without compensation.

e The lodges are available from 3 p.m. and must be vacated by 10 a.m. Early arrival or late departure

in the afternoon is only possible after consultation with reception.

e Pets are not permitted in the lodges.



